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s
% =/100 (mean L= 5.000
arrival
rate)
1L=120 (mean Lg=| 4.167
senice
rate)
s=|(1 #
senvers
)
W= 0.050
Pr(W > t)={0.3678 Wq=| 0.042
79
when t={0.05
p= 0.833
Prob(Wq > t) =|0.3065
66
when t=|0.05 n|Pn
0 0.167
H-
=
2
=
o
Number of Customars in System
1 0139
2 0.116
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